
SurfStation FAQ 
 

Q1:  What is a SurfStation? 
ANS:  A SurfStation  is a modified computer that allows the user to: 

 
• Surf the Web  
• Send and Receive e-mail  
• Find a Job 
• Improve the Community 
• Make Money 

• Purchase Low-Cost Prescriptions 
• Access Homework Assignments  
• Perform Online Research 
• View Medical Information 
• Become a Part of the Information Age 

  
The SurfStation  is a Pentium  class computer that has been reconfigured to perform ONE 
function… To provide inexpensive access to the full Power of the Internet! 

 
Q2: How much does it cost? 
ANS:  SurfStations are available for a one-time cost of $150. 
 
Q2:   What is included with my SurfStation?  What do I get? 
ANS: You get a Pentium class CPU with modem, keyboard, mouse, monitor, and a power strip.  

Also included in this $150 price is a one-year subscription for 365 hours of Internet access *. 
 
Q3:   Is The SurfStation  easy to setup? 
ANS:  Setting up a SurfStation  requires only the most basic skills.  After locating the SurfStation 

on a suitable surface. 
1) Plug one end of the CPU power cord into the proper plug on the back of the SurfStation 

and the other end into the included power strip. 
2) Plug the monitor into the connector into the back of the SurfStation 
3) Plug in the mouse and Keyboard connector into the back of the SurfStation 
4) Turn on the SurfStation. 
5) The SurfStation  will automatically connect to the Internet. 

 
Q3:   Is The SurfStation  easy to use? 
ANS:  Users of the SurfStation  access the Internet through the included browser software that 

allows easy and seamless entry to the information superhighway. 
 
Q5:   Is The SurfStation  broadband capable? 
ANS:  YES!  All SurfStations are broadband ready.  Plug your SurfStation  into a hub connected 

to a DHCP network, and the SurfStation  will automatically connect to your Internet ready 
Local Area Network.  SurfStation  are an inexpensive way to expand your in-home 
broadband LAN. 

 
Q6: How can I get help if I need it? 
ANS:   Assistance in available online, and through your local SurfStation  Dealer.  


